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Effect maps

Why? What is the desired business change?
Who are the people that can create desired effects?
What does the target group want, need, should do?

How should the product or operation be designed to fulfil
that?

Effect Managing IT
Ingrid Ottersten and Mijo Balic
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PDU Information

You have earned 1 PDU for this webinar
Enter as “Category 4. Other Providers"®

Provider name: Neuri Ltd
Address: 25 Southampton Buildings
City: London

State/Province: London
Zip/Postal code: WC2A 1AL

%\\1 F
Country: UK N\ W
Phone number: +44(0)2079932982
URL: http://www.neuri.com/training
E-mail address: contact@neuri.com
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